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Examination of School Counselors  Support for the Teachers Experiencing Stress
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Abstract

This study examined the support school counselors (SCs) gave to elementary school teachers who experienced
children-related stress during consultation. In Research I, an exploratory investigation of points noted by SCs during the
consultation was conducted, and the resulting data were analyzed using the KJ method. In Research II, we supplemented
and confirmed the results of Research I and examined change in the stress conditions of teachers through the Steps for
Coding and Theorization (SCAT). During the school consultation with teachers experiencing stress from children who
have a burning out tendency, the SCs noted the following points: [approach toward problems related to the children],
[approach toward the stress of the teacher], [approach toward the environment surrounding the teacher], and [approach
toward maintaining the sense of distance]. For situations other than the school consultations, the SCs noted the [approach
toward the stress of the teacher] and the [approach toward maintaining the sense of distance]. In school consultations with
teachers experiencing stress, it seemed difficult to draw out a course for a solution. Therefore, it will be necessary for SCs
to obtain information about the children and seek suggestions from the teachers on how to solve these problems so that
the consultation does not become a one-way interaction. It can be said that SCs endeavor to solve and settle problems by
providing emotional support, acknowledging the stress state of teachers, and providing bridges between the teachers and

their surroundings while maintaining an appropriate sense of distance from teachers other than school consultations.

Keywords: consultation, burnout, elementary school teachers
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