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Abstract

We conducted an interview survey of organizations that have supported local people after the Great East Japan Earthquake

in Ishinomaki City, Miyagi Prefecture, Japan. Our analysis of interviews employing KJ-method clarified the following

characteristics of the support system in Ishinomaki.

1

. The memorandum of understanding on disaster management among Miyagi Prefecture, Ishinoamaki City and Social

Welfare Council of Ishinomaki, and the agreements in the final course of preparation between Ishinomaki City and
Ishinomaki Senshu University to use the latter’s campus for the volunteer center accelerated the smooth establishment of a

volunteer center as well as camping site for volunteers on campus and secured the activity of volunteers.

. Ishinomaki Disaster Reconstruction Assistance Council established 3 weeks after the disaster, provided a framework to

connect local and external supporters, to share information among supporting groups, and to collaborate with the
administration. The council collaborated with the Ishinomaki Social Welfare Council, which accepted individual

volunteers, to organize a support system.

. During the initial stages of support, considerable aid was provided by organizations with previous disaster support

experiences.

. Supporting activity changed from emergency support to support for recovery-oriented community development involving
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local people.
We believe that the above case can be adopted to future reconstruction assistance after a large-scal natural disaster in

various places.
Keywords: Great East Japan Earthquake, Disaster volunteer, Livelihood support, Interview, KJ-method
Department of Human Life Studies, Tokyo Gakugei University, 4-1-1 Nukuikita-machi, Koganei-shi, Tokyo 184-8501, Japan
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