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Challenges Faced by Teachers and Helpers in Dealing with
Foreign Children and Their Parents in Japanese Schools

Tadaharu WATANABE (Tokyo Gakugei University)
Tomomi SAKAKIBARA (Tokyo Gakugei University)

Abstract

This study examined the troubles faced by teachers and helpers of foreign students
in Japanese schools and tried to investigate the possible causes for them by administering
a self-reported questionnaire to fifty-five participants who attended a workshop for
teachers and helpers. Qualitative analysis of the responses to open-ended questions
showed that the problems faced by teachers and helpers of foreign students could be di-
vided into seven categories based on (a) language and communication, (b) study behav-
ior, (c) sociality, (d) lifestyle, (e) absence from school, (f) human relationships, and (g)
others. Analysis of the causal attribution showed that these troubles were mainly associ-
ated with three factors: differences of language, cultural differences, and children’s char-
acteristics. The structure of teachers’ and helpers' understanding of the challenges in-
volved in dealing with foreign parents was similar to that of dealing with foreign
students. The results also showed that the troubles and the possible causes interact in a
complicated manner with each other. In the analysis of the relation berween the careers
of teachers and helpers and the categorization of the challenges (and their causal ateribu-
tions), teachers and helpers who had an experience of less than one year responded only
briefly to the questions on causal attribution showing very few variations in their an-
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