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Discussion on Seamless Support for
Families Raising Children Affected by Earthquake
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Mayumi KUSAMA, Naoko INOUE, and Kiyomi KURAMOCHI
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Abstract

[Purpose] The purpose of this study is to review and discuss a seamless support service offered over one year since the Great
East Japan Earthquake to the families raising children affected by the earthquake.

[Method] An interview survey was conducted.

[Results] We actually provided the subjects with various kinds of support services such as yoga lessons, parenting programs
including “Nobody’s Perfect” and “Common Sense Parenting”, space for chatting, and childcare counseling by phone and
e-mail in a way that suits the subjects’ situation. For those support services, specialists in the medical welfare field,
government staff members, some NPO staff members and the like were arranged. The results of the interviews with the
subjects showed that the participants were almost satisfied with the contents of the support services, so that the support
services we provided were found to meet the subjects’ requirements.

[Consideration] We aimed to establish a support system based on the concept of multidisciplinary cooperation so that the
subjects could make seamless use of all the medical support, welfare support and health support that were necessary for the
subjects. Our challenge made it possible to provide the subjects with timely information on the service when they actually
wanted to accept it, which was considered to lead to a support to the subjects. A great number of people all over Japan have
positively acted to support the sufferers since the Great East Japan Earthquake, and such a notable tendency was considered

to be one of the factors to realize the smooth and seamless support.
Key words: Families raising children affected by earthquake, seamless, support
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