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The counseling process for non school attendance consists of the first step and the second step. The first step is to
construct family relationship that parents support their child who has taken shelter in his / her home from school. The
second step is to support the process that child who has got better try to adapt himself / herself to the outside world. This
paper presents the outline of the effective family counseling in the first step. ‘Problem’ is constructed by three strata,
Those are trauma and non school attendance or symptoms as its signal, and more serious symptoms or troubles which
are amplified by problem-solving efforts of parents and teacher. In the first session, the story which parents talk about
the cause of the problem is the story about family history which they are in great anxiety. Parents's anxiety is one of the
factor amplifying the problem. For effective family counseling in the first step, it is important for counselor not to be

involved in their story about the cause of the problem. This paper is a guideline for an inexperienced counselor.
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