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Field Work for ICT Support in Shadow Education in the COVID-19 Pandemic

M oH E A8 B % &
WADA Masato and TAKAHASHI Atsushi

FREER - WREHFHE

Abstract

In the five-year plan for the Informatization for school by MEXT (2018), one ICT support staff should have been
stationed for four schools. The staff were deployed in 43% of schools in 2021. Due to this deployment and the COVID-19
pandemic, it was almost impossible to fieldwork in school for ICT support for university students. Few fieldwork studies
have examined ICT. Therefore, in this study, five students did fieldwork at shadow education such as cram schools that
they are already involved in. An interview was conducted with teachers and students at shadow education, resulting for
ethnography. Positive aspects of ICT were improvement of the efficiency of school affairs, promotion of learning and
feedback, and expansion of learning spaces. Negative aspects of ICT were some students have tablet, preference for paper
and pencil, troublesome ICT systems, and lack of communication. All students have used ICT and emphasis is placed on

autoethnography.
Keywords: ICT support, fieldwork, ethnography, shadow education, COVID-19 pandemic
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