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Development of Conflict Management Strategies by Five-year-old Children:

With a Focus on Episodes of Conflict in the Third Year of Kindergarten

JRHE OSSR - fRIT EHSETT - Sel ELERS

HIROSE Miwa, FUKUMOTO Mayumi and SHIBAYAMA Makoto

WREE
Abstract

The aim of this study was to examine developmental changes in conflict management strategies of five-year-old children
who experienced group settings in kindergarten starting from the age of three. Episodes of conflict were identified based on
participant observation of three kindergartens during two periods (from May to July 2008 and October and November 2008).

99 ¢

Situations in which episodes of conflict arose were classified into three categories: “disagreement of opinions,” “competition
for limited resources,” and “infringement of rights.” Those episodes were analyzed with a focus on conflict management
strategies of the five-year-olds and intervention by their teachers. Results yielded the following three findings: 1) Episodes
of conflict as a result of “infringement of rights” increased. At the same time, children’s awareness of the norms that they
should pay attention to their own rights and protect their rights seemed to increase; 2) During both periods, teachers seldom
intervened in episodes of conflict, and they did not arbitrate directly when they intervened, but instead they supported mutual
negotiations between children; and 3) Children were trying to converge quickly by making compromises and accepting

others’ claims. When children become five-year-olds, it seems that they can notice other children’s intentions and feelings,

and that they intend to maintain their group life.

Keywords: Conflict Management Strategies, Kindergarten, Five-year-old Children, Observation Method
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